
1-833-TAVNEOS (1-833-828-6367)
8 am–8 pm ET, Monday–Friday
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Have questions? 

Here’s what comes next:

TAVNEOS is a registered trademark of Amgen, Inc.  
© 2025 Amgen Inc. All rights reserved.   USA-569-81107 05/25

YOU AND YOUR DOCTOR DECIDED TO START TAVNEOS. This resource can guide you 
through the process of understanding your benefits, obtaining TAVNEOS coverage, 
and accessing financial resources.

www.TAVNEOS.com

Your guide to starting TAVNEOS® (avacopan)

Your doctor’s office will submit your TAVNEOS prescription 
to a specialty pharmacy. While the specialty pharmacy 
determines your coverage and processes your prescription, 
consider visiting www.TAVNEOS.com to learn more about 
starting TAVNEOS.

*�Eligibility criteria and program maximums apply. See www.tavneospro.com/copay for full Terms and Conditions. 

The specialty pharmacy will contact you by phone within a week of receiving your 
prescription to review your coverage and help enroll you in financial assistance (if eligible).

Save your specialty pharmacy’s phone number so you don’t miss future calls: 

Biologics by McKesson 1-833-TAVNEOS (833-828-6367), option 2
PantheRx 1-833-TAVNEOS (833-828-6367), option 3

Specialty drugs like TAVNEOS often require a prior authorization from your insurance 
company. The specialty pharmacy will keep you up to date on progress and will reach out 
to coordinate delivery of TAVNEOS to your home.

Your specialty pharmacy can: 

 
  �Help you understand insurance benefits

  �Assist eligible commercially insured people with enrolling in the TAVNEOS Copay Program, which  
�can lower monthly out-of-pocket costs* to as little as $0 for a month’s supply of TAVNEOS

  �
Assist with screening to provide medication to eligible people who do not have  
insurance but meet other program criteria 

    �Answer your questions around starting and taking TAVNEOS, and enroll you into  
available text programs

Once you’re approved, your specialty pharmacy will contact you each month  
to schedule delivery of TAVNEOS. It’s important to answer the phone. 
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